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Hello again, firstly isn’t it nice to see green shoots of sporting life
starting to appear? Normal everyday life peeping over the horizon
maybe?

Hope you like the photos of moths, butterflies and fauna etc. proof,
if proof were needed, that wonderful nature will carry on
regardless.

What a fascinating piece, “A Walk Around the Cemetery” is in this
edition of Scene. | have to admit here that it was especially
interesting to me as we moved to Harbury in 1968 and Dr Sutcliffe
Jnr. was our doctor briefly. | remember the new small surgery very
well.

Do read the advice on “Test and Trace”. There is a lot to take in,
well | thought so. It is always a bit scary when you think there might
be a possibility of being “scammed”.

And how about making the rhubarb crumble cake? Don’t worry
about the calories after eating it, as you will have used up a few
actually making it. Not to mention the pacing up and down waiting
for it to be cooked!!! (I have obviously been in lockdown too long!).

Ho hum, | had better sign off, | am starting to feel peckish again.

Please let Stella Angliss or Phyl Moir (phylmoir@btinternet.com)
have items for the August Scene by July 5%

SCENE EDITING COMMITTEE

Stella Angliss 16 Huckson Road 613594
Yvonne Smith Fairview, High Street 612639
Phyl Moir 42 Lakin Drive 612827

Ann Murphy (please ring Stella Angliss if there is a problem)



mailto:phylmoir@btinternet.com






mailto:hello@bibabyandtoddlergroup.org.uk

REGULAR MEETINGS
BABY & TODDLER GROUP
BEAVERS

CUBS
DARBY & JOAN CLUB

INFANT WELFARE CLINIC

MEN’S SHED
NHS BABY CLINIC

PARISH COUNCIL MEETING

RUNNING CLUB
SCENE CLOSING DATE
SCOUTS

SENIOR RESIDENTS

Memorial Hall
Memorial Hall

Memorial Hall
Memorial Hall

Early Years Centre

Gaydon Road
Pendicke Street
Southam
Community Centre
Ladbroke Road
Playing Field

Memorial Hall
Greaves Club

Thursday 10.00 - 11.30 am
Thursday 5.45 -6.45pm
(School term only)
Thursday 7.00 - 8.30 pm
Every other Tuesday
2.15-4.15 pm

1%t Wednesday of

month 1.00 - 2.45 pm
Wed & Fri 7pm -9 pm

2" and 4*" Tuesdays of
month 9.30-11.30

2" Monday of month 7.30
except Bank Holidays)
Monday 7.30 pm start

5t of month

Friday 7.00 - 9.00 pm

3" Thursday of month
10am —-12 noon

SHORT MAT BOWLS Memorial Hall Wed & Friday 2 — 4pm
WOMEN'’S INSTITUTE Memorial Hall 1%t Wednesday of month
7.30 pm
MOBILE LIBRARY - Service suspended until further notice Mm
—

JULY 2020

REFUSE COLLECTION (Grey Bin)
Wed 1%, 15t and 29t

RECYCLING (Blue & Green Bins)
Wed 8" and 22"

o

Pop Up Post Office — Social distancing measures in place, including a one way system
with entry from the Café front door & exit from the side door.

JULY 2020

Mon 6", 13t 20t and 27t
Wed 1%, 8th, 15, 22" and 29t

2 =4.30 pm Community Centre
2 —4.30 pm Community Centre

&

Entrust Care Partnership who run the Blue Butterfly Café are pleased to announce that
they have secured three year funding to employ an Employment Development
Manager. They are committed to the Cafe in the long term but are working within the
advice of Government Guidelines on the coronavirus so the Cafe is likely to be closed
on a temporary basis.
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On the 10th July 2020, Dr Jonathan Wilkinson will be retiring.
A graduate of Birmingham Medical School, Dr Wilkinson joined
Harbury Surgery in 1995 when he replaced Dr Wilne, and he has
remained a GP partner at the practice for the past 25 years.

Over the years, Dr Wilkinson has been a dedicated Doctor, and has
seen lots of changes during his time in family medicine. He has got to
know many of his patients well. Children he treated at the start of his
career are now parents themselves, such is the longevity of his time
in Harbury and Bishops Itchington.

He has been a great asset to the practice, and we would like to wish
him a long & happy retirement.



HE CRAFTY CUPPA

Hello Crafty Cuppas

Another strange report because we’ve not had a coffee morning to
report on and | don’t know about you but I've missed it so much. I'm
just hoping there will be one soon. It’s looking very doubtful as most
of us attending are in that “vulnerable “ group , you know if | hear
vulnerable, unprecedented or lock down much more I'm going to
scream and the whole village will hear me. We can’t social distance,
another word | don’t want to hear, because we all like a good old
natter while drinking our tea or coffee. Or is that only me? When we
do get together again | will have to wear a name badge as I've put on
so much weight you won’t recognise me. I've been very idle.

I’'m being very optimistic about opening soon but I'm afraid if we don’t
get a few more able bodied volunteers we may have to jack it in, so to
speak, that’s something we don’t want to happen. So if you feel you
can help with making teas etc, and coming on our committee, we
don’t bite we would welcome you with open arms. Please don’t hold
back in coming forward so to speak. The more names we get means
your services may only be required once or twice in the year.

Our annual cheque to Air Ambulance for 2020 isn’t going to match
previous years, for obvious reasons. This is where those blooming
words come in to play but I’'m not going to use them on principle.

Please phone Phyllis 613520, Sheila 612631, or Jean 612043 and make
our day. Hope to hear from you soon. Take care, stay safe and God
Bless.









)\ Bishops Itchington Football Club (/”\

(sponsored by Greaves Club and MKM Building Supplies)
(Matchball sponsors — Butcher’s Arms)

Thanks to technology, we were able to hold our AGM recently.
Nothing much changed but it was great to see everyone! Tom
Kostiuk has decided to stand down as First Team Manager, so
Mark Sheasby has moved up to take his place. This means that we
will be looking for a new Reserve Team Manager.

We are advertising as widely as we can, so if you or anyone you
know would be interested, please get in touch either by contacting
Pam (613300) or Paul (613163) or anyone else connected with
BIFC. The job is straight forward — the team plays on Saturday
afternoons in the Banbury District and Lord Jersey League. The
manager picks the team and oversees the matches. A small
amount of match day admin needs to be done and that’s it!

Although we can’t have a Presentation Evening this year, we are
still hoping to be able to present the usual awards sometime
during the summer. Watch this space for the lucky winners!

The Banbury League have voted to end the season by working out
a points based finishing place for each team. We have not heard
how this leaves our teams but apparently no teams will be
promoted or relegated this season.

Keep safe!



Parish Council in Lockdown
The parish council has continued to hold its monthly business meetings

throughout the lockdown period. We have done this by meeting remotely
via Zoom. Members of the public are welcome to attend the meeting as
usual. If you would like to do this, please contact the clerk no later than
5.00pm on the day of the meeting to obtain the joining instructions.

Help for Local Residents
If you are someone who is self-isolating and have no relatives or friends who
can help, the parish council has organised a network of local volunteers who
can help by collecting shopping, prescriptions, walking the dog etc. To
access this service please call 07783 513 861 or email
helpline.bipc@gmail.com

Website

We are experiencing some technical difficulties with our website which are
making it difficult for us to update it regularly. If you can’t find what you are
looking for, please contact the parish council office. A copy of the agenda is
always posted on the parish council notice board at the corner of Chapel
Street and Poplar Road. We are currently developing a new website which
we hope will be launched soon. We are still looking for some new photos of
the village to put on the new site. They should be in landscape format and
of good digital quality. If you have a good photo you would like to share,
please email it to clerk@bishopsitchington-pc.gov.uk.

Hard Courts

Those of you who use the hard courts throughout the year, will be pleased
to know that the current floodlights are to be replaced with LEDs. A few of
them haven’t been working for some time and now the parish council has
decided to replace all of them with new LEDs which will be much more
energy efficient.


mailto:helpline.bipc@gmail.com
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Cemetery Water Supply

There was a problem a few weeks ago when the water butt ran dry as a
result of the long dry spell in April and May. We have re-filled the water butt
and put some more water in the large tank as well. Please note that the tap
on the large tank is liable to drip. Please make sure you turn it off properly.
There is signage in place to explain how to do this. The parish council
recognises that as our climate changes, there are likely to be more problems
with water shortages in the future. The council has set up a working party
to explore possible solutions. In the meantime, we will continue to monitor
the water supply and top it up again if required.

Neighbourhood Development Plan

A small but dedicated group has continued to work on the NDP and has
produced a draft policy document. We have now appointed a planning
consultant to complete the preparation of the plan and take it forward to
formal adoption by SDC as a local planning policy. There are still several
stages to go through, including a formal public consultation, examination
by a planning inspector and a referendum in which the community will be
asked to vote on whether to approve the plan or not.

Pavilion Project

The working party has been meeting via Zoom over the last few weeks and
quite a lot of progress has been made. At the time of writing, we are seeking
an architect to draw up detailed plans and re-apply for planning permission.
Anyone who would like to be involved is encouraged to get in touch with
us.



Cemetery

Please contact Valerie Powell, cemetery manager, for all enquiries about
burials, memorials etc. and any other matters relating to the cemetery.
Valerie works part time and if she cannot take your call straight away, she
will phone you back as soon as possible. Tel 0779 241 8642 or email
cemeterymanager@bishopsitchington-pc.gov.uk .

Parish Council Office

The office is currently closed to the public but the parish clerk, Alison Biddle,
is still at work. She can be contacted by phone 01926 613902 or email
clerk@bishopsitchington-pc.gov.uk.



mailto:cemeterymanager@bishopsitchington-pc.gov.uk
mailto:clerk@bishopsitchington-pc.gov.uk







Bishops Itchington Sports Association

Good news! The tennis courts are open once again. There are a
few rules (as usual) to keep people safe. These can be seen at the
entrance to the Playing Field and on the gate of the courts. Please
stick to these rules and enjoy a game of tennis.

The courts are free to use for villagers
and we are trying to devise a way for
people to book them online, to avoid
lots of people turning up at the same
time to play.

Keep safe!




REPORT

We’ve had a Committee Meeting, via Zoom, but obviously,
because any lockdown easing will be gradual we can’t yet plan
any activities or resume our monthly meetings. The only thing
that | can report is that refunds for all the cancelled Federation
events are being issued. And the only event that was
postponed, i.e. the Annual Fed. Meeting, has now also been
cancelled, meaning even more refunds. Please be patient as the
Fed Treasurer and our Treasurer, Sandra, have a lot to deal
with. However we have a date for the next Annual Fed Meeting
— 28 April 2021. Let’s hope that by then things will be fairly
back to normal.

Because the National Annual Meeting in the Royal Albert Hall in
London had to be cancelled the two highest scoring Resolutions
in the earlier vote have now been adopted and we can now start
campaigning on them. The two Resolutions are regarding the
Stem Cell Register, and Ending Modern Slavery. In addition, we
have been asked for suggestions for possible Resolutions for
2021. Guidance is available online.

And now for the next instalment of our long running serial
“Minutes of Bishops Itchington’s Women’s Institute 1936".
When I say “long running” I mean it - we’ve got over another
90 years’ worth to get through until we resume our own
meetings!

"12™ Annual Meeting, Nov 5™ 1936.

At 5.30 twenty seven members sat down to a very enjoyable
tea provided by the Catering Sub-Committee under the
leadership of Mrs Wall. After tea Mrs Jeffrey took the “Chair”
and the usual business proceeded. The Secretary read the
Annual Report of 1935 and report of the Oct monthly meeting.
The names of the new Committee were read* and Mrs Jeffrey
was unanimously re-elected President.



REPORT

Miss Davies who unfortunately was unable to attend was re-
elected Vice-President. Secretary then read the Annual Report
and Treasurer followed with a very satisfactory Financial
Statement. Sub-Committee reports were read by Mrs Wall and
Mrs W. Jenkins, and Mrs Thacker submitted a very good account
of the Annual Meeting at Warwick. Mrs Thacker also reported a
loss on Home & Country.

A short Address from the President then followed. A list of
suggestions for the 1937 Programme was approved by the
members and suggestions for games and competitions was (sic)
appealed for the social half hour.

After the business the prizes for the best articles made from one
yard of material or four ounces of wool were awarded as follows:
Sewing, 15t Mrs W. Jenkins, 2" Mrs B. Jenkins; Knitting, 15t Miss
Hartshorne, 2" Mrs Ball.

A very enjoyable concert followed, given by the Dramatic Section
of the Southam Women’s Institute who gave a splendid
programme and to whom a very hearty vote of thanks was
accorded. As each member of the WI was permitted to invite two
friends there was a very good audience present. 3d each was
paid for admission by each visitor and the sum of 6s 9d was put
to Institute funds after expenses were paid.

(Signed) Helen Jeffrey”

* Unfortunately it was deemed unnecessary to include these
names!



REPORT

Jane, our Secretary has been doing a wonderful job with her
Newsletters. Please keep those contributions coming. In case
you didn’t see it I'll repeat one important item here:

**** STOP PRESS . ... Chris L has found a bag of flour in
the back of her larder, circa 1967 so plenty of life left in it.
She has decided to offer it up for auction as we missed our
usual Silent Auction in May. All bids to be in a sealed
envelope please!

Chris, I need to know is it Plain or Self Raising? - it could make
all the difference.

For your diary (Looking far, far, ahead these are Federation
events)

Thurs 1 Oct Literary Lunch with Patricia Carswell

Thurs 15" Rev. Richard Coles Lunch
Wed 21 Oct Poetry Workshop

Mon 26 " Windsor Grand Day Out
Tues 27 " Adviser Online Surgery
Mon 2 Nov  MCS Workshop

Wed 4 " Tastes of Italy Day

Sat 14" Indian Block Printing

Thurs 26" "  Manchester Christmas Market trip

Plus Mon 19 April 2021 National AGM, Royal Albert Hall
and Wed 28 * “ AFM, IXL Centre, Dallas Burston Polo
Ground

Here’s a little ditty | composed (rather a grand word for a simple
thing) yesterday:
There was a young lady from Warwicks
Who resorted to drink gin and tonics,
Then she joined WI
And other things she did try,
And now there’s no end to her frolics.

Look out for the next issue where we have accounts from
two of our members of what they were doing in 1945.









Friends of the Yellow Land e BING

Visiting the orchard on a regular basis is paying dividends.

Not only have we found flowers like red campion, but in amongst
the nettles, several large groups of caterpillars, which will turn into
tortoiseshell butterflies and peacock butterflies — see the photos
attached.

We'd like to thank the ladies of the WI, who have been busy
growing, planting and watering the flower boxes around the
village. Normally, they would have a trip to a local garden centre
and buy the summer plants. However, because of the coronavirus
situation, that was not going to happen this time. Undaunted they
set to and grew lots of little plants and gathered seeds. Keeping
socially distanced, they emptied the boxes of their winter pansies
and planted up the little plants they had grown, sprinkling seeds in
the gaps between. We hope they soon become established and
help to cheer everyone up as they walk round the village.

Keep safe!

Tortoiseshell Peacock



Spotted on our meanderings around the village and the Yellow Land

Mullein moth caterpillar Cinnabar moth

Scarlet Tiger moth Marbled White butterfly

Wild Strawberry Red Clover Tufted Vetch
Butterfly

Bikus Knackeredus



Spotted on our meanderings around the village and the Yellow Land

Bug House Drive shaft

Common Spotted Orchid Common Centaury Bladder Campion

Stone Snail Ringlet butterfly



A WALK AROUND THE CEMETERY

JOHN FORREST SUTCLIFFE : LRCP, LRCS EDINBOUGH LRFPS
GLASOW 1894

As you walk through the gates of the Cemetery after the Lakin
memorial, you will see on the left hand side a Sutcliffe family
grave, which is a double grave but also takes up two rows
making it the largest grave in Cemetery. Only John and his
wife Minnie were buried within this plot, so | believe this
ground was bought for further members of the Sutcliffe family
to use. John Forrest Sutcliffe was born in Lowtown, Kildare
Ireland on 15™ August 1873. His parents were George Frances
born in 1827 and Mary (nee Perry) born in 1846, both born in
Ireland. The family were Protestant Episcopal Church of
Ireland. Siblings to John were James born 1868, George Perry
1869, Charles William 1971, Susan Hannah Caroline 1874,
Mary Sarah Alicia 1876, Gilbert George 1880, Elizabeth Porter
1881, William Henry 1884, Robert Alexander 1887, Rupert
Smith 1889. Susan, Mary and Gilbert died when young.

After being schooled in Kildare, John attended Edinburgh and
Glasgow Universities, gaining his qualifications of LRCP/LRCS
from Edinburgh and LRFPS from Glasgow in 1894. John moved
to live in Harbury after becoming a physician and surgeon,
living at 10 Mill Street. On 3™ April 1907 John married, in
Dublin, to Minnie Moulang born 7™ January 1881. The
Moulangs were Huguenot refugees who came to Dublin
between 1681 to 1685. The couple moved to Victoria House,
Farm Street, Harbury. Once settled into life in Harbury, their
children were born, first a boy named after his father on 17"
February 1908, Aileen Mary on 20" July 1909, and Olive 11t
December 1911. The children were baptised in All Saints
Church, Harbury.









A WALK AROUND THE CEMETERY

JOHN FORREST SUTCLIFFE : LRCP, LRCS EDINBOUGH LRFPS
GLASOW 1894

The children followed their father into the medical profession.
John working with his father’s practice in Harbury and
surrounding villages, Aileen working at Coventry and
Warwickshire Hospital as a casualty doctor then moving to
work in London. Olive became a doctor of midwifery. Alice
Daisy Padbury from Kingston aged 16 years worked for the
family. John often returned to Ireland owing to his love of
horse racing, which was later followed by his son.

John’s surgery in Harbury was within his home (Victoria
House). The surgery was to the south of the building with a
very small waiting room and small doctor’s room. In Bishops
Itchington the surgery was in the Post Office which Mr Gibbs
ran just off the main road. When this was closed and moved
into Poplar Road, John Jnr moved the practice to a wooden
type building by the Malt Shovel Public House (it was
surrounded by allotments) situated on Dark Road which is now
Fisher Road. At the time of John’s service, his son John Forrest
Inr. worked with him. Dr James Pirie was also working to help
the sick, he had a surgery next to ‘The Cell’ on Gaydon Road.
After WWII, Dr Horace Allott became a doctor to the villages,
he held his surgery in the small room at Memorial Hall.

John Forrest Inr. retired in the late 1960s and moved to
Ireland returning later to live in Suffolk. A new surgery was
built when ‘Sutcliffe Pastures’ housing development was built
in Harbury.



A WALK AROUND THE CEMETERY

JOHN FORREST SUTCLIFFE : LRCP, LRCS EDINBOUGH LRFPS
GLASOW 1894

At around the same time The Mansions were pulled down to
build Mansion Close and, at the same time, the village had a
new surgery in Fisher Road.

Until 5™ July 1948, people had to pay to see a doctor, go into
hospital, have a baby, the list is endless.

This date was an historic moment in the British history, the
dream of Aneurin ‘Nye’ Bevan was to bring all health services
under one banner NHS, John Sutcliffe knew we were poor
villagers and often the fee for medical assistance was not
asked for from the poor, the better off joined clubs which paid
the doctor. The gentry would often pay for their workers, all
this finished on 5™ July 1948.

John Forrest Sutcliffe’s died in Warneford Hospital, Radford
Road, Leamington Spa on 27" March 1943. On his memorial
are the words ‘By Words a Man is Justified’.









RHUBARB CRUMBLE LOAF CAKE

Ingredients

For the crumble topping

15g (% oz) butter, chilled and cut into cubes
25g (2 oz) self-raising flour

15g (% oz) demerara sugar

For the cake

100g (3% oz) butter at room temperature

200g (7 oz) caster sugar

3 medium eggs, lightly beaten

100g (3% oz) sour cream

1tsp vanilla extract

200g (7 oz) self-raising flour

225 (8 oz) rhubarb trimmed and cut into 5mm (% inch) slices

Preheat the oven to 180 °C (160° C fan), gas mark 4 and line a 900g (2 Ib)
loaf tin with baking parchment, making it a little taller than the sides of
the tin.

For crumble topping
Put cold butter and flour into a bowl, rub together with fingertips until like
breadcrumbs. Stir in sugar and set to one side.

To make cake

Put softened butter into a separate bowl with sugar, beat together until
pale and fluffy. Gradually beat into eggs, then sour cream and vanilla. Use
a metal spoon to fold in flour and two thirds of the rhubarb. Spoon
mixture into prepared tin, scatter over remaining rhubarb then sprinkle
with the crumble mixture. Bake for 1hr 15 mins or until golden and a
skewer pushed into the centre comes out clean.



‘Nottingham Knockers' Warning

Warwickshire Trading Standards has received

reports from Warwickshire Police that groups

of so called 'Nottingham Knockers' have been

operating in the Nuneaton and Bedworth area

in the past few days. These doorstep callers

offer small household products for sale which may be of poor
quality, at inflated prices, and pressure homeowners in to buying by
falsely claiming to be ex-convicts on probation schemes.

Door to Door Mattress Seller Warning

Warwickshire residents are being targeted by door to door mattress
sellers. The sellers often employ high pressure sales techniques to
encourage a sale and may claim the products are surplus stock from
new development show homes or that they are top of the range
products, whilst in reality they may be cheap imports that may not
even meet UK fire safety regulations.

Rogue Traders Leaflet Local Residents

Rogue traders are leafleting residents offering roofing and driveway
work. Rogue traders use bogus local addresses and telephone numbers
linked to mobile phones. This makes them appear local but in reality they
are very hard to trace. Rogue traders charge high prices and the work they
carry out is poor and often unnecessary. Whether you receive a knock on
the door or a flyer through your letterbox, you can't tell a good trader
from a bad one under those circumstances.

Advice to Warwickshire Residents
1. Never buy goods or services from unexpected doorstep sellers
2. If in doubt, keep your door closed
3. To report a rogue trade to Trading Standards, phone Citizens Advice
on 0808 223 1133

For more information and advice, visit:
https://www.warwickshire.gov.uk/tradingstandards



https://www.warwickshire.gov.uk/tradingstandards

The Government’s new NHS test

and trace service is designed to trace people who
might have come in to contact with someone who
has coronavirus and help prevent the spread of the
disease. Advice has been issued on how to spot
fraudsters who may try to use NHS test and trace to
steal personal and financial information and
perpetrate scams.

If you test positive for coronavirus, the NHS test and trace service will
send you a text or email alert or call you with instructions of how to share
details of people with whom you have had close, recent contact and
places you have visited.

The NHS test and trace service will also contact you if have been in close
contact with someone who has tested positive for coronavirus. Again, the
alert will usually come by text, email or phone call.

Fraudsters may make telephone calls falsely claiming to be NHS test
and trace staff or send bogus texts or emails.

If it’s really NHS test and trace calling you it will be from their single
number 0300 0135 000, although scammers are known to be able to make
their phone calls appear to come from genuine numbers. Scammers can
also do this with text messages too and can even make messages appear
in a chain of texts alongside previous genuine messages, making them look
plausible.

That is why is it very important to understand what NHS contact
tracers will ask you to do and what they will never ask you to do.

Contact tracers will:

e call you from 0300 013 5000

e send you text messages from ‘NHS’

e ask you to sign into the NHS test and trace service
website: https://contact-tracing.phe.gov.uk/

e ask for your full name and date of birth to confirm your identity,
and postcode to offer support while self-isolating

e ask about the coronavirus symptoms you have been experiencing



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontact-tracing.phe.gov.uk%2F&data=02%7C01%7Csamiyemoustafa%40warwickshire.gov.uk%7C901cd101819a4d1a9fa308d809616d35%7C88b0aa0659274bbba89389cc2713ac82%7C0%7C0%7C637269661340964658&sdata=D9QkdxTKBxP2S8emo%2BETyIzEIIxqinofrk3z2FudeYA%3D&reserved=0

e ask you to provide the name, telephone number
and/or email address of anyone you have had close
contact with in the 2 days prior to your symptoms
starting
e ask if anyone you have been in contact with is
under 18 or lives outside of England
Contact tracers will never:
ask you to dial a premium rate number to speak to us (for
example, those starting 09 or 087)
ask you to make any form of payment or purchase a product or
any kind
ask for any details about your bank account
ask for your social media identities or login details, or those of
your contacts
ask you for any passwords or PINs, or ask you to set up any
passwords or PINs over the phone
disclose any of your personal or medical information to your
contacts
provide medical advice on the treatment of any potential
coronavirus symptoms
ask you to download any software to your PC or ask you to hand
over control of your PC, smartphone or tablet to anyone else
ask you to access any website that does not belong to the
government or NHS

Full details are available at: https://www.gov.uk/guidance/nhs-test-and-
trace-how-it-works

Warwickshire Trading Standards advises all residents to:

Be vigilant. Don’t be afraid to delete an email/text or put the
phone down if you believe it to be a scam

Take your time, don’t be rushed in to

revealing personal information

If in doubt, ask or family member or friend for their advice
Report any type of scam to the Citizens Advice Consumer Service
on 0808 223 1133. Citizens Advice can provide telephone support
and advice. They will also alert Warwickshire Trading Standards
Service who can provide additional advice

For more advice visit www.warwickshire.gov.uk/tradingstandards
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